TELANGANA STATE ELECTRICITY REGULATORY COMMISSION
11-4-660, 5" Floor, Singareni Bhavan, Red Hills, Lakdikapool, Hyderabad - 500 004

PUBLIC NOTICE

The Commission proposes to make Regulation for streamlining the functioning of
the Consumer Redressal Grievances Forum and Ombudsman by making a fresh
Regulations called the Telangana State Electricity Regulatory Commission
(Establishment of Forum for consumer grievances and Vidyut Ombudsman for

Redressal of Grievances of the Consumers) Regulations, 2015

In this regard a draft of the Regulation is hosted on the website of the Commission

(www.tserc.gov.in). Interested persons and organisations are requested to offer

their comments, suggestions and objections as early as possible, in any case, not
later than 13 June, 2015.

Your valuable suggestions or objections may be addressed to the Commission
Secretary at the above mentioned address and can also be sent by email on

secy@tserc.gov.in.
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